IMPORTANT CUSTOMER INFORMATION
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As you may be aware, Dike & Son Ltd currently offers free home
delivery, five days a week. This is for Complete Shopping (we take
your order, select your shopping and deliver it to your door) and also
DIY Shopping (where you come into the store, buy and pay for

your shopping and we drop it round to you later on in those blue and
grey boxes you often see by the tills).

Sadly, rising transport prices mean that we are going to have to make
a small charge for delivery, just to cover our costs. This will take effect
from 1st March 2010.

To lower our carbon footprint as well as cutting fuel costs, we will also
be grouping our deliveries into designated areas on particular days.
See overleaf for a map and further details.

Tel: 01963 362204 orders@dikes-direct.co.uk
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Area 1: Stalbridge Town Monday, Tuesday, Thursday, Friday
Complete Shopping: £2 DIY Shopping: still free!

Area 2: Stalbridge Rural Monday, Thursday, Friday
Complete Shopping £4.50 DIY Shopping: £2.50

Area 3: Sturminster Rural Tuesday
Complete Shopping £4.50 DIY Shopping: £2.50

(There will be no deliveries on Wednesday, Saturday or Sunday)

Complete Shopping

Customers may place Complete Shopping orders by phone (01963
362204) fax (01963 362384) or email (orders@dikes-direct.co.uk)
Orders must be placed by no later than 11am for delivery the same day.

DIY Shopping
Customers may come in and do DIY Shopping any time before 3pm.
We will give you an approximate delivery time at the checkout.

www.dikes-direct.co.uk



